FREATHELRE ¢ MP TP E YA

A IRIEE N A OICIER | MBI Rk o

B SRR G R)

ELAE I |
H 7 H

%fb
R

s
(had

DO s A

: NSC 95-2412-H-002-009-
D95 & 082 0l p 2 96072 31F
P REAERFAE L TR K

P

DAL s-diEeem 208

Flu-% iz mLE P



BT [ BRI S R
Prepar ation of Project Reports
ﬁ%’n’? 17 : NSC 95-2412-H-002-009
FsHPL I o5 8] 1 Ell 96 F 7 5] 31 }!
S B T
mail address : scliu@ntu.edu.tw



SRR RARR IR | BRIRRI R/ AR |

SIBESE

EREICRPT 0 DRIRFFDL S BAY "‘*‘*,«FRZ&%V*G”'N > #R
”“"?‘J’Lﬁ\ﬂ“ ?m‘k"h’\‘L?mlﬂ""ziF& ﬁx“fﬂa@'“%-ﬁ-ﬁ SheiP e B
ZHFHR2omice THGIL S & T4 4 VRART X FRF T K
=

MIRIE R AL G IRE AL H0F] - B s b mi % T‘;‘li N - S E i%;‘
B A Y GE UEE h FiE s X AL ¢RI FRM ) B
L 5\4)3 g, v H L e E’;’qﬁ:ﬂg\% .‘.";%\‘L%;T'_o ] gL Eﬁ_‘{ﬁ‘%’l g_-!z fg'%‘if"r,( '—F's,? fféﬁﬂ']i s} ]
WA B IRE S R R Y e R R RS ki -n TiRiE
BAE RN EA L & ATAL g ww« SSEVE I TERRR -2, ol ok
Ag ko DREEEML L Ak AFITE L pas 2 B AT O 2R
LB A FIM BRI RERGET R E M B & s E 2
ag 4 L ET S PR L AT Y T A FIRTE O o AT THEBAL
S lg»3 4 A BAMRFERAZ AHA - BEREFI DR - ¥ 2
A AL EPRIS T2 L PHCAIER R T B E’If‘rj‘}%— PRI & enBod) i
# o FAR ii":f;ﬁm?\ hIRFF & A F\?%E"'lﬁ 4l e F B e bt T
F R G ooma hE N F L2 HAERE R

Mars i Ao FaA A b B A S RAL S L E A A

The Selection of Contracting Model in Social Services: Relational
Contracting and Performance-based Contracting in Taiwan

Under the ethos of privatization, more and more publicly funded human
services are provided via contractual arrangement. However, the most
challenging thing faced by the decision-makers, public managers as well as
researchers is how to promote the effectiveness of contract accountability.
Classical “competitive transactional contracting” believes market accountability,
so the public managers have dedicated their efforts to the promotion of
competitive markets on the one hand, and the development of performance
measurement technologies on the other.

There are some states’ legislatures have mandated that all human service
contracts be performance based in the US. Recently, problems with
competitive transactional contracting raise the possibility of “relational
contracting” as an attractive alternative for managing local
government—nonprofit organization relations. They argued that the open-end



and trust-based nature of “relational contracting” may be particularly well
suited to the social services contracting, which can lower the transaction costs
and increase the responsiveness to special and emerging needs of the
disadvantaged. This research tries to use these two models as ideal-type to
make comparisons both within governments across services and across
governments within services, to inquire the underlining rationales of the model
selection, as well as to discuss the advantages and risk factors of these
models in Taiwan case.

Key words: contracting-out, performance-based contracting, traditional
contracting, relational contracting, transaction costs
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